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2. Northwestern Bell Telephone Company – Northwestern Bell Telephone Company is a telephone operating company located
in the U. S. state of Missouri. It is the United States subsidiary of American Telephone and Telegraph Company, the company is
the second largest telecommunications company in the U. S. based on number of total lines, including cell phones, residential,
business, and corporate. Annual revenue for 2015 was $33.1 billion, the company is headquartered in Kansas City, Missouri,
and employs more than 33,000 employees in total, including approximately 6,200 in the central office. The company serves
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nearly 32 million customers in 27 states,6 Canadian provinces and has offices in 8 cities around the world, including Shanghai,
Beijing, Tokyo, Seoul, Dublin, Paris, Tokyo, and Sydney. The company has also had a history of acquisitions. The former Iowa
Telephone Company, where the first telephone service was provided. In the early 1880s, the Pacific Telephone and Telegraph
Company was formed to provide service to settlers along the Oregon and Southern Pacific Railway lines. On February 25,1916,
the company changed its name to the Northwestern Bell Telephone Company. On July 12,2014, Ameritech Illinois was merged
into the Northwestern Bell Telephone Company, as of 2013,45. 4% of the companys revenues are derived from its United States
business unit, and approximately 17. 5% from its International business unit. At the end of 2015, the company had 50,000 miles
of underground telephone wire, the last ten years of which were spent upgrading and maintaining the company’s 1,400,000 lines
and 1,200 cell sites. At the end of 2014, the company had more than 11.8 million lines, roughly 10.3 million of those were
residential lines, the company serves almost 32 million residential, business, and government customers in the United States.
The company has 58,000 employees in all regions, including 8,000 in its central office and 42,000 in its call center. The
company offers telephone service, local and long distance service, international telephone service. The company also offers long
distance, wireless, digital access, directory assistance, and directory assistance for wireless calling. Each quarter, the company
publishes its earnings call transcripts. Users can easily access information from the transcripts through Xlibris where you will
find the transcript as well as the presentation slides used for the earnings call. In the United States, the company provides local
telephone service and its services are divided into the following segments, North America, the company 82157476af
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